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It was a cry for understanding; a cry for caring.   
 

‘… is there anybody out there, does any body 
care?’ are the words of a popular Christian song a 
few years ago. Although they are about people not 
really caring about Christ, they can be applied to 
how little it seems many people care about their 
missionaries.  
 
With the sending of missionaries also comes re-
sponsibility.  Many times the bulk of the Great 
Commission has rested upon the shoulders of 
those who do the going (the missionaries), but the 
remaining large percentage of those who do not go 
are also included in God’s call to missions. With 
that call comes the responsibility to look after those 
who are going on behalf of the majority. When a 
church commissions someone to be their represen-
tative in the Great Commission in a foreign country, 
their commitment is reflected in how they will love 
and care for those individuals sent out from their 
midst.  When support is there in all aspects, the 
ministry out-flowing from the church through the 
missionary will be much more effective than if the 
missionary has to fend for himself. 
 
Before the missionary is sent, he is a part of a body 
– all working together, benefiting from each other 
and blessing each other.  When far from the rest of 
the body, he no longer has easy and quick access 
to the care he once had.  Now, more than ever, he 
is in need of the care due to any member .  The 
problem is that since he is far away and in another 
context or culture, the others in the body do not 
see or know, do not understand or realize all that 
he is experiencing or needing.   

Therefore, the body needs to be more aware and 
knowledgeable of what is needed to continue car-
ing for this member who is far away. 
 
There is a need for resource building: on the part of 
the individual missionary – to learn to develop what 
inner and external resources are available to draw 
upon; and on the part of the church – as a whole 
and as individuals, reaching out with support in all 
areas. Then ministry will become more effective 
and the missionary more capable of doing his part. 
 
In this issue, those involved in member care help to 
explain it: sharing its importance, what resources 
are available, what can and should be done, and 
how you can be involved in member care. 
  
Several people in ministry share candidly concern-
ing personal struggles experienced. They are not 
alone, but are a voice of many others who have not 
had the chance or are unable to share. 
 
If you are part of a sending church, please ‘listen’ 
to the hearts of these people, and decide what you 
can do to be involved in the area of member care. 
 
If you are in ministry, we trust you will be encour-
aged to know that many people are working to bet-
ter care for all of you who are serving on the battle 
front.  We also hope that if you are struggling with 
issues, you will find the resources to help you. 
 
Jim Reapsome, in his book, Final Analysis – A 
Decade of Commentary on the Church and World 
Missions (EMIS, 1999) talks at one point about the 
need to “put heart into (missionaries)”.  What he is 
talking about is very basic down to earth member 
care that anyone could do (and more people 
should do).  He mentions, among other things: 
phone calls, letters, and care packages. He in-
cludes other more elaborate things, like helping 
with personal finances and children’s education, 
and pastoral visits (paid for by the home 
church).  All of these are aspects of member 
care.  Recognizing that our missionaries are hu-
man beings just like us, with needs just like us, but 
who have been called of God to live in another cul-
ture away from home, we can all be involved in 
foreign mission endeavors by taking the time and 
effort to extend a little bit of care.  
 
‘Is there anybody out there, does anybody care?’   

EDITORIAL 

Henry & Janet Armstrong 
ACTI Residential Trainers 

    Does Does   
 ANYBODY  ANYBODY   
     Care?     Care?  
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What does “member care” mean? 
 

Member Care has been the effort to provide 
care to the personnel of ministries.  This is simi-
lar to Employee Assistance Programs which 
provide response to the felt needs of employees 
and their families, and to Coaching and Mentor-
ing Programs of large corporations which are 
pre-emptive measures to build up 
those who are standing to stand more 
stable and strong. 
Member Care is, therefore, the coach-
ing, mentoring and crisis response 
provided to those in fulltime ministry.  
With regard to missions, the personnel 
needing member care are the national church 
workers, the church planters, the evangelists 
and the missionaries. (those in ministry) 
 
Why is member care important? 
 

It is of great interest that the business world rec-
ognized the “upside-down pyramid” model, 
where the leaders at the peak of the pyramid 
are there to serve those who answer to them.  
Jesus exemplified this servitude style of leader-
ship in his relationship with his disciples, and 
emphasized it when He washed their feet (John 
13). 
This speaks volumes – that the church fathers 
needed care, even in the most tangible of ways.  
Yet, somewhere in church history, fulltime minis-
try people were raised to become giants of the 
faith who dole out care but are themselves with-
out need or relegated to being employees of the 
congregation – the paid help. If the work of the 
kingdom is truly valued, then the personnel who 
do the work should be given the care that would 
accelerate their unction. 

 
 
I read an article about the employees of Google, 
the fast growing IT Company.  At their head-
quarters, every employee has free access to 
snack bars, full 5-star cafeterias, gyms, game 
rooms…  When asked, the executives said that 
keeping their employees happy makes them 
more productive.  Now there is a novel idea! 

 
Why are you personally involved in the area 
of member care in missions? 
 

I served as a Psychiatric Therapist for 12 years 
before deciding to be a missionary.  The needs 
of ministry personnel became very apparent.  
Seminaries in the USA recognized the need for 
Spiritual Formation emphasis in their curriculum 
when they realized academic preparation alone 
was not enough.  The care of the seminarians’ 
character and spiritual disciplines were recog-
nized as key to their resilience in the ministry.  
Yet, once graduated, these seminarians are ex-
pected to care for and not be cared for. The at-
trition of those in ministry is astounding; from 
burn-out to conflicts within the body to falling 
into sin to broken families.   
Rather than just recruiting more and financing 
more ministry personnel, it would be more pru-
dent if we were to keep and develop those al-
ready in the ministry.  Hence, in May 2006, I 
joined Barnabas International, a smaller organi-
zation dedicated to Member Care. 

BASIS for MEMBER CARE: 
 

INTERVIEW  
with Wilson Phang 

   

  Wilson Phang serves with Barnabas International,  
  a mission organization dedicated to member care  
  –  the care of all full-time Christian workers, which   
  includes evangelists, missionaries, pastors, church   
  planters and their support staff and families.   

    

 keeping employees happy     
 makes them more productive 
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Does member care help prevent mis-
sionaries from leaving the field for the 
wrong reasons? 
 

I have no statistical numbers, only per-
sonal experience. Many missionaries 
leave the field: some for the wrong rea-
sons, some even leave the faith. I firmly 
believe that Matthew 18 is a passage not 
on discipline, but on restoration. Our  
Lord responds to the disciples’ vying for 
greatness with encouragement for them  
to be humble like a child. He encourages 
restoring any who strays, and in doing  
so, conferring upon them forgiveness. 
 
We are called to restore.  How do we re-
store?  First by listening and understand-
ing; then by relating and developing trust; 
and then by encouragement and redirec-
tion. I believe that is what Member Care 
seeks to do.   

                  Why is mental health an issue with missionaries? 
 

Clinical Depression has been coined as “the common cold of 
mental health”, with as many as a third of mankind having suc-
cumbed to it at one point in their life.  Adjustment Disorders are 
very prevalent to many who are put in unfamiliar situations.  Post 
Traumatic responses occur in over 27% of military personnel 
who have been assigned to serve in foreign lands in the midst of 
conflict.  
Missionaries get this “common cold” on occasion; they are 
placed in unfamiliar situations where culture and language are 
strange to them.  They are on the frontlines of Spiritual Warfare, 
bearing the brunt of prowling predators. The outcome is that a 
significant number of missionaries and their families struggle with 
mental health issues.  Member Care organizations such as 
Barnabas International, LinkCare and Marble Retreat have 
clinically trained mental health practitioners to offer aid. 

We hear that in some countries 25% of missionaries 
have experienced some type of trauma. How do we 
help our missionaries with these issues? 
 

Trauma is on the rise amongst ministry workers as the 
tension rises in the political arena.  The church and its 
missionaries have been identified by many as the voice 
of the West. Those opposed to the political standings of 
the West have responded to missionaries with great op-
pressiveness or violence. But the scenario is much lar-
ger. The Apostle Paul calls for each of us to live as if 
the Lord is returning tomorrow. With each day, we are 
one day closer to His return.  We can reasonably expect 
that spiritual conflict is escalating, and with such escala-
tion, trauma increases.  The best help we can give mis-
sionaries is restraint from judgementalness, and the im-
mediate resort to restore.  Therefore, we must focus on 
restoration, rather than judging those who struggle be-
cause of trauma they experience.  
 
What are practical ways in which a church can pro-
vide necessary member care for their missionaries? 
How does a church effectively serve missionaries 
and meet their needs? 
 

It is all about relationship.  Those in ministry seek to 
know those whom they serve.  But they themselves are 
often lonely people - people, to some extent forgotten 
by their own congregations back home. When I am 
asked what is most meaningful to my family while on 
the field, I say, “A visit from you - that you would venture 
to step into the lives of the ministry people, know what 
their lives are like, know who they are, know their fami-
lies.  Then when issues such as furloughs or reassign-
ments come up, nothing is a surprise or found suspect.” 
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How does spiritual input from the church 
body help in the area of member care? 
 

The church is the body of Christ with Christ as 
its head.  Body life occurs when the body com-
mingles and interacts between each individual 
part.  Three elements are desired in such inter-
actions: strengthening, sharpening and spurring. 
 
By standing together and interacting, we    
strengthen one another, picking each other up 
when one falls and entwining together to be-
come a strong strand (Ecclesiastes 4).  Iron 
sharpens iron (Proverbs 27) when they relate to 
each in a manner that builds up.  But we are 
also acutely aware that iron dulls iron when they 
clash edge to edge.  Recognizing how to 
sharpen one another and proceeding to do so is 
the second desirable body life function.  We are 
called to assemble and relate, that we may spur 
each other towards good works, especially as 
we see the day of our Lord approaching 
(Hebrews 10).  The act of spurring one another 
can be seen as the spur on the heel of a boot of 
one who rides a horse.  It is not a pleasant ex-
perience – to be spurred, but yet an essential 
body life function.   
 
May the church endeavor to strengthen and 
build up its missionaries, sharpen their thoughts 
and skills, and spur them on towards good work. 
 

How can churches become more aware of 
the issues involved in caring for our mis-
sionaries and learn to better care for them? 
 

Developing a consultive relationship with Mem-
ber Care organizations is most helpful.  The 
staff of these organizations are dedicated to the 
care of those in ministry.  Leaning on their ex-
perience and skills is a prudent step.  Deciding 
to go at it alone is to lack the humble spirit men-
tioned in Matthew 18. 

In Asia, collaborative efforts have not been well 
received, for a number of reasons. Yet collabo-
ration is what Scripture tells us to do. Each 
church should appoint an overseer to represent 
the mission efforts of the church.  However, 
rather than functioning as one that missionaries 
report to, these people need to see themselves 
as the missionaries' advocate to the church and 
community. Hence, it would behoove these indi-
viduals to connect with others in the same func-
tion from surrounding churches, as well as with 
Member Care professionals. Member Care pro-
fessionals can then recommend resources that 
would be beneficial.  
 
What do you think is the greatest challenge 
facing churches in Asia in the area of prac-
ticing member care for their missionaries? 
 

For many centuries Asia has had an ethos of 
what success is – productivity, wealth, accom-
plishments…  When one does not meet its defi-
nition of success, shame and guilt is rained 
upon them.  If the churches in Asia employ this 
ethos in its relationship to its people, it stands to 
tear down rather than build up one another. I 
believe the greatest challenge churches in Asia 
face today is shedding its ethos of competition, 
‘proprietariness’, and judgment, and replacing it 
with an ethos of consideration for the other’s 
interest as more important than its own (Phil. 2). 
 

Wilson was born in Singapore and raised in Ma-
laysia.  He attended Biola University, Rosemead 
Graduate School of Psychology and San Fran-
cisco State University, studying Psychology and 
Clinical Social Work.  He practiced psychiatric 
therapy from 1986 until 1996 when he began to 
consider God’s call to full-time ministry.  He 
graduated from Multnomah Biblical Seminary with 
a Masters in Pastoral Studies with an emphasis in 
Family Ministry.  In 2000 his family joined Cam-
pus Crusade for Christ,  based in Singapore, 
where Wilson taught Pastoral Counseling and 
directed the Master program in Pastoral Counsel-
ing at the seminary from 2001-2006.   
 

Wilson also 
lectured in 
counseling 
methodologies 
at Nanyang 
University in 
Singapore. 
The Phangs 
have 3 chil-
dren, Rebecca, 
Ashley  and 
Jared. 

   

    May the church endeavor to  
    strengthen and build up its  
    missionaries, sharpen their  
    thoughts and skills, and spur  
    them on towards good work. 
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"Member Care" is one of the most urgent and 
significant issues in Korean missions in the 21st 
century. Member Care can be put into two cate-
gories: professional (formal) and nonprofes-
sional (informal). Aside from professional care 
givers, nonprofessional care givers (eg. fellow 
missionaries' mutual care - a core element) often 
play a more vital role in preventive care.  
 
There is a  need to build a member care system, 
especially considering the diversity of present 
mission fields. Preventive care intervention can 
become more effective 
and productive. On-
going member care is 
also needed for different 
families with different life 
cycles under unique cir-
cumstances, and also in 
different transition times 
such as pre-field, on-
field, and post-field 
(which could be either 
temporary re-entry or 
permanent re-entry). All 
these should be consid-
ered for comprehensive 
total care.  
 
God's love is essential in 
member care. Caring for 
missionaries who do not 
have a solid network 
with their sending churches can lose balance 
and efficiency. In the future, we need to see 
more partnership nurtured between sending 
churches and mission organizations and more 
networking among different mission organiza-
tions for member care, while sharing various 
available resources.   
 
Considering Asia's cultural context, we need a 
culturally acceptable and suitable approach to 
Asian Member Care, coinciding with the Biblical 
point of view. Especially in an international or-
ganization, there is a very delicate element to 
member care as there are different cultural 
codes, values and perspectives which can not 
be neglected. Even though a focused member 

care system may be well established in a mis-
sion organization, if the personnel are not yet 
ready or available, the care system will be 
meaningless. A care-giver with a God-honoring 
spirit is more valuable than the care system itself.  
 
One of difficulties or barriers in member care in 
the Korean church and mission context lies in 
the fact that there is a lack of understanding and 
support given to care givers by sending 
churches who have little perception of the urgent 
necessity and importance of member care. Kelly 

O’Donnell says, 
"Missionary member 
care is important. It is 
not because missionar-
ies have more stress 
than others, but rather 
because they are strate-
gically important in 
God's Kingdom.” (Doing 
Member Care Well) 
 
Qualified member care 
makes missionary fami-
lies healthy and compe-
tent. It is the foundation 
of a God-pleasing strat-
egy in missions. Our 
God is very concerned in 
caring for missionary 
families until they com-
plete their work. God's 

care is above all kinds of caring models or ap-
proaches. I pray that our hearts will follow where 
His heart goes. "Carry each other's burdens, 
and in this way you will fulfill the law of 
Christ" (Gal 6:2) Where are His burdens?  
   
 
Sylvia E. Sook Son is presently the OMF Korea TCK 
Advisor. She and her husband, Chang Nam Son 
(OMF Korea National Director), served in Indonesia 
for 12 years (1990-2002) working with university stu-
dents in Yogyakarta, Java. She majored in Pediatric 
Psychiatric Nursing in Seoul National University with 
a minor in Educational Psychology. She graduated 
from ACTS Theological Seminary (M.A. in Christian 
Counseling) currently working on Ph.D in Christian 
Counseling.  

Why Member Care?Why Member Care?  
Sylvia E. Sook Son 
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Recently, at a large conference, a pastor 
came up to me, saying, 'I feel very sad be-
cause one of our former staff has gone to 
the mission field and he will not allow us to 
contact him.' Whatever the reason, for now, 
this missionary is 'missing in action'. I 
urged the pastor to go out of his way to 
look for this 'lost missionary', like how Je-
sus looked for the 100th sheep. In the 
classical painting, Jesus' one hand hangs 
onto a rock, His other arm reaching out 
toward a sheep on a cliff.  This sheep 
could also be a worker that is in isolation 
or facing danger!  
  
Through prayer, care and restora-
tion, pastors and their teams can exercise 
various care-giving ministries toward their 
missionaries and tentmakers. Neal Pirolo 
listed six areas of care (note: in his book, 
The Re-entry Team: Emmaus Rd Int, San 
Diego, CA); he distinguishes church-
oriented care from Institutional care. 
And, 'Healthy care' should be observed, 
versus 'unhealthy care' should be 
avoided ( Kelly O Donnell).   
  
 May every missionary find a pastor and 
church members who will take on his care, 
and may each pastor and church member 
reach out his/her arms to a missionary. 
 
Titus Loong, missionary 
of World Venture and 
Director of Wecare 
Center, Hong Kong. 
Titus was with ACTI 
from its inception 
in1985, and served 
as Dean from 1989-
1994. 

Your missionary Your missionary   

NEEDSNEEDS  

A FRIENDA FRIEND  

Dr. Titus Loong 
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SPEAKERS: 
 
Dr Titus & Helen Loong 
Titus has served as Director of ACTI Singapore and CCT Macau and lecturer on Missions at CES. 
Currently Titus and Helen are serving as Coordinator and in Missionary Care at WeCare Center, Hong 
Kong.  
 
Chong Ser Choon 
Ser Choon is the Retreat Director of Trinity Life Centre.  His primary ministry is encouraging Christians 
to live in the truth that it is their belovedness and life in Christ that nurture and inspire their service for 
Christ.  
 
Philip Chang 
Philip Chang is the Chairman of Interserve Malaysia. He also serves in various mission and member 
care networks around the world. He has worked cross-culturally in different countries. 
  
Grace Margaret Alag 
Grace is Deputy Director, Asian (World) Center for Missions and Director for Sending and Member 
Care for 5 years. She is also Chairperson of the Deployment and Missionary Care Network, PM3.  
 
William Hoppe, MD 
Bill Hoppe is a medical doctor with over 25 years of experience in psychiatry, in private practice and at  
Rosemead Graduate School of Psychology, Biola University. He has been a counselor of cross-
cultural workers since 1988. 
 
Stephen & Jocelyn Head 
Stephen and Jocelyn are with Wycliffe Bible Translators, having ministered in Papua New Guinea, 
Australia and New Zealand. They are involved in spiritual direction, mentoring and counseling leaders 
in Christian ministry. They are now in full time ministry as pastors to missionaries.  

   With Focus on:                 
 
1. Pastoral Care of Cross-cultural Missionaries 
2. Personal Encouragement for the Care-giver 
3. Professional Development of the Care-giver 
4. Proactive and Preventive Response to Missionaries' Needs 
5.   Partnership with All Involved in Care-giving to Missionaries 

THE FIRST 
“PASTOR-TO-MISSIONARIES” 

CONFERENCE IN ASIA 
PLACE 
Hotel Singgahsana,  
Petaling Jaya, Malaysia 
COST 
US$200 (S$300) Regular registration 
(includes registration, tuition, full room and 
board) 
US$140 (S$210) - Commuter registration 
(includes registration, tuition, lunch and dinner) 
 
REGISTRATION 
A S$100 non-refundable deposit per person 
must accompany the Registration Form. 
The Checks are to be made out to: "OC 
Resources Singapore" and sent with the 
Registration Form to: 
  
OC Resources, Singapore 
Bras Basah PO Box 0311 
Singapore 911811 
 

March 24-28, 2008 
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You keep hearing about member care, but wonder about 
it. You are doing all right and wonder why anyone would 
need help. What is member care anyway? Since God 
cares for them, why would missionaries need member 
care from other people? If missionaries did need it, who 
would give it to them? How would missionaries go about 
getting such care, if they ever did need it? Let us con-
sider some of these questions about member care. 
 
WHAT IS MEMBER CARE?  
Many words can be used to describe what takes place in 
member care. Some of those words are friendship, en-
couragement, affirmation, help, and fellowship as well as 
sharing, communicating, visiting, guiding, comforting, 
counseling and debriefing. All of these, and more, are 
facets of member care given by someone who under-
stands the special needs of missionaries.  
Of course, all Christians have 
the care given by the Holy 
Spirit, the one whom Jesus 
promised in John 14-16. 
Translated "comforter," 
"counselor," or "advocate," 
the Greek word (paraclete) 
literally means one called or 
sent for to assist another, 
someone who has been invited to stand by our side.  
In addition to the Holy Spirit, God often uses other peo-
ple to come alongside and help us, whether we are mis-
sionaries or in other vocations. Most people in your 
passport country have others they can call on for help, 
whether pastor, counselor, or friends in a small group-
such as a Bible study group. Among missionaries who 
are members of some mission agency or church, the 
term used for this process of having someone come 
alongside to offer help is "member care." This may be 
something as routine as a regularly scheduled visit from 
a pastor asking, "How are you doing?" Or it may be as 
rare as a psychologist rushing to get to you within a cou-
ple days for a trauma debriefing to help prevent 
post-traumatic stress disorder.  
 
WHO NEEDS MEMBER CARE?  
In modern individualistic western cultures where 
people learn to "make it on their own," even 
Christians may believe that they do not need help 
from anyone except God. They may believe that 
asking for help is a sign of immaturity or weak-
ness, a lack of faith or spirituality, or perhaps a 
symptom of illness-either mental or physical.  
At the training sessions during the orientation of 
his twelve disciples Jesus told them where to go, 
what to take, what to do, and how to deal with 
conflict. He was not kidding when he went on to 
tell them to be on their guard because he was 

sending them out like sheep among wolves (Matthew 
10). Today as you face the wolves of missionary life 
whether they are malaria, dengue fever, parasites, de-
pression, anxiety, conflict, burnout, grief, guilt, tempta-
tions, assault, the violent death of a colleague, or de-
monic forces, you may need someone to come and 
stand by your side.  
At the similar orientation session for the seventy-two 
others, Jesus sent them out in twos (Luke 10). No one 
went alone. First Church in Antioch commissioned Paul 
and Barnabas to leave on their first term (the first mis-
sionaries), and as they left, John went with them as well 
(Acts 13). When Paul and Barnabas could not agree on 
who should go along with them on their second term, 
they parted company and went out as two missionary 
teams of two each (Acts 15). There were no "Lone 
Rangers" (even the Lone Ranger had Tonto, his national 

companion).  
 
Instead of      
being a sign 
of weakness, 
a lack of faith, 
or a symp-
tom of illness, 
asking some-

one for help is a sign of normality, reality, and health.  
Everyone seems to recognize that lone missionaries in 
frontier work need member care, but so do administra-
tors in the home office. Even people in the secular world 
know that it is "lonely at the top." Though surrounded by 
people, chief administrators may feel very alone and 
need someone to come alongside. 
In every war there are many support staff for every sol-
dier on the front lines. When soldiers come back from 
the front, they are expected and allowed to report that 
the battle was terrible, that they were anxious, discour-
aged, and that the conflict was awful. Some say, "War is 
hell."  

What Missionaries Ought to Know   
     about Member Care Ronald L. Koteskey  

   

  Instead of being a sign of weakness, a    
  lack of faith, or a symptom of illness,   
  asking someone for help is a sign of  
  normality, reality, and health. 

 

  Missionaries are on the frontline  
  of a spiritual war between the  
  Powers of good and evil, and their  
  battles are even worse. They need  
  Even more support staff, more  
  Member Care during which they  
  can share their inner battles,  
  because they are literally in a war  
  with the forces of hell.  
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WHO GIVES MEMBER CARE?  
Of course, anyone who cares can give member care. It 
may be a high school friend, a distant relative, a retired 
neighbor from your childhood, or anyone else. However, 
most often member care comes from four major sources. 
Your Sending Church.  Ideally much member care 
comes from your home church. Members can send let-
ters, call you by telephone, send packages of special 
things you miss, communicate with you by e-mail, and 
come visit you. Unfortunately, in these days of much 
education (going to college and then to seminary) mis-
sionaries often lose close connections with their home 
churches. They may have not really bonded with the last 
church attended before going overseas so that the 
churches commissioning them may not really feel like 
their sending church. Thus they may receive little mem-
ber care. 
Likewise, your support may be in rather small amounts 
from many churches or many individuals. Since no 
church really feels like you are their missionary, you may 
receive little member care from anyone. When a pastor 
leaves a church, the new pastor may not know you well 
and may give you little member care. 
Other Missionaries. The people most likely to deeply 
understand what you are going through and be able to 
empathize with you are other missionaries. The mission-
aries you work with are the ones best able to come 
alongside, but if you share too much, that may affect 
your working relationships. You may be able to form a 
bond with missionaries from other agencies in the area, if 
there are others nearby.  
Your Agency. Many medium-size and large agencies 
now have people whose assignment is to give member 
care. These may be pastors, veteran missionaries, coun-
selors, and so forth. They may be at centers in differ-
ent parts of the world, or they may travel from country 
to country giving care to missionaries in that agency.  
Member Care Specialists. At times you may rather 
talk with someone completely outside your agency. 
You may have personal problems that you do not 
want to share with anyone in the agency or for which 
you think there is no help in the agency. Pastors, 
counselors, social workers, psychologists, and psy-
chiatrists who specialize in missionary care are avail-
able to come alongside and help.  
 
HOW DO I GET MEMBER CARE?  
Ask for it. Tell people when you need help. Find some-
one you can ask for help when you face the wolves of 
missionary life. 
Your Sending Church. If you do not feel like you have a 
sending church, ask a church to play that role for you. 
Tell them you want to be "their missionary," and ask for 
care from them. You may even want a coalition of 
churches geographically near each other to be your 
"sending church" and furlough in their area. Tell them 
that re-entry and furlough are difficult, and you want their 
help especially during that time. Tell them that you need 
letters and phone calls while on the field; then tell them 
when you are getting too much e-mail so that they will 
not expect immediate, personal replies. 

Other Missionaries. Form support groups with others 
on your field in your agency or nearby. Meet regularly for 
Bible study, prayer, and general care for each other. 
Form accountability relationships with two or three others.  
Your Agency. Tell your administrators when you need 
care. Ask them to find someone to give you regular pas-
toral care if they do not already have someone playing 
that role.  
Member Care Specialists. Some organizations special-
ize in supplying on-field care for missionaries. This may 
involve a cost, or the care may be free. Other organiza-
tions provide care in sending countries, places where 
you can temporarily withdraw from the battle and receive 
help from mental health professionals.  
 
THE ORDER OF STEPHANAS 
The missionary, Paul, wrote to the Corinthians about 
missionary care he received. The household of Stepha-
nas were the first converts in Achaia, and Paul noted that 
they had "devoted themselves to the service of the 
saints" (1 Corinthians 16:15). Paul said that he was glad 
when Stephanas, Fortunatas, and Achaius arrived be-
cause they brought just what was lacking. He wrote, 
"They refreshed my spirit." That is just what people do 
for missionaries today when they provide member care-
they bring what is lacking and refresh spirits.  
People supplying member care do not need to be mental 
health professionals to be of great help. Literally hun-
dreds of studies have shown that paraprofessionals 
(people who have received some basic training in the 
rudiments of counseling) can be just as effective in help-
ing others as are those who are licensed or certified by 
some state board or agency.  
 

 
Ron and his wife, Bonnie, taught psychology and education 
at Asbury College for more than thirty years and have 
served as member care consultants with New Hope Interna-
tional Ministries since 1997.  The free brochures and books 
available on www.missonarycare.com and 
www.crossculturalworkers.com are a major part of their min-
istry.  They also facilitate re-
entry retreats and make sev-
eral trips each year to minis-
ter to people serving in east 
Asia and South America.   
Their sons, Kent and Keith, 
are pastors; and their daugh-
ter, Cheryl, is a surgeon. 

  Thus, sensitive people from your sending   
  church, empathetic colleagues on your  
  field, understanding administrators in  
  your agency, or professionally trained  
  member care specialists can be of great  
 help as you face the wolves among whom   

  God has sent you. 

http://www.missonarycare.com�
http://www.crossculturalworkers.com�
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Introduction: 
“You do WHAT?”  It’s not unusual for my wife and I to 
get that kind of response when people ask us about 
our ministry in South East Asia.  We do pastoral care of 
missionaries.  One reason it is hard for people to grasp 
is that they think missionaries are, or at least should be, 
super-saints.  Why would such spiritual people need 
pastoral care?  Others feel that pastoral care may be 
good, but the “strategic use of resources” means that 
pastoral care is a luxury, not a priority.  Shouldn’t the 
money be used to support more church planters, or 
feed more orphans?   
 
Great Commission and Great Commandment:  
The Biblical Basis 
I remember hearing David Pollock state with great 
passion that the church cannot separate the Great 
Commission (“Go into all the world…” Mat. 28) from 
the Great Commandment (…love God and love one 
another - John 13:34-5; 14:15; 15:17).  Most people 
would agree that we must do evangelism by loving 
the lost to Christ in practical ways.  However, the com-
mandment to love includes loving and caring for the 
missionary as well as for the lost.  William Taylor states, 
“It means that people are central to both God’s mis-
sion and ours, and that we do not use them to ad-
vance our own structures, organizations or self-
image.”1 
 

Indeed, pastoral care of missionaries has a solid theo-
logical basis.  The theology of care “reflects the rela-
tionship between the members of the Trinity, the care 
of God for us, and the expectation 
that we will care for one another.  
God is the source of all care….(and) 
in our care of one another, we put a 
face on God for each other as Titus 
did for Paul.” 2 Paul is seen as the 
premier missionary of his day, and 
he modeled in his writings not only 
his weakness, but also his need for 
other people who could walk with 
him and encourage him.  If Paul needed care from 
others, how can we hold the idea that missionaries 
today are superior than he was, and do not need 
care?  Perhaps at times we missionaries are at fault for 
not admitting our struggles or showing our wounds, for 
fear of looking weak and unspiritual and losing sup-
port from those who sent us.  
 

It is important to clarify that the goal of member care 
is not simply that missionaries will be better cared for, 
or even that they will be enabled to persevere over 
years of missionary service.  The goal is that they 
would be more effective in extending the Kingdom of 
God by being a blessing to the nations of the world 
and bringing honor to God.3  

Research Shows It’s Importance:  
The Empirical Basis 
Extensive research has been done regarding mission-
ary attrition and missionary retention (Too Valuable To 
Lose, 1997 and Worth Keeping, 2007).4  Both books 
were researched from data gathered globally, that is, 
from sending countries and missions located both in 
the North and the South.5   These two books are a 
must read for anyone serious about the relation of 
member care to missionary attrition and retention.   
 

The first book showed that missions from anywhere in 
the world with little member care have high prevent-
able attrition.  Member care includes good candidate 
selection, effective and appropriate pre-field training, 
as well as on-field care.  This process focused research 
resulted in missions all over the world addressing criti-
cal weaknesses, including striving to do a better job of 
member care, and in the past eight years, the attrition 
rate among new sending countries has dropped by 
up to 50%.  Research for the second book, Worth 
Keeping, documented these encouraging develop-
ments.6   
 

Agencies with very low attrition rates model the fol-
lowing statement: “Member care is not a department 
added on to the administration, but a characteristic 
feature that determines the overall operations: a 
shepherd’s heart.” 7  Missionaries are strengthened for 
effective, persevering ministry by good sending coun-
try as well as field based member care demonstrating 
that they are loved and cared for, as well as being 
sent. 

 

Our experience:  
(Experiential Basis – 32 years) 
After ministering as church planters and leaders in one 
country from 1976-1993, we shifted to doing pastoral 
care of our organization’s cross cultural missionaries in 
five SE Asia countries.  We have missionaries minister-
ing in isolated tribal areas as well in mega-cities, doing 
medical work and Scriptural translation projects, and 
involved in community development as well as direct 
church planting and leadership training.  It has been a 
great privilege to be involved in the lives of these 
workers and to see that good member care can have 
an important impact on their lives and their fruitfulness 
in ministry.   

 Why PASTORAL CARE?   Why PASTORAL CARE?    
Darrel Davis 

 

“Member care is not a department added  
on to the administration, but a  

characteristic feature that determines the  
overall operations: a shepherd’s heart.”    
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God uses ordinary people. None 
are more ordinary than I am.  In 
1976 my husband and I went to 
Indonesia where we served for the 
next seventeen and a half years.  
My life-long coping mechanism 
when life got tough was to retreat 
into depression. For most of the 
first 15 years of our missionary ca-
reer I went in and out of moderate 
depression. 
 
Our marriage is ordinary also; at 
one point when things got tough, I 
wanted out of our marriage. My 
husband had turned into a worka-
holic and didn’t have much time for 
me or our children. During those 
difficult times we often wished 
there was someone we could talk 
to who would listen with under-
standing about the complexities of 
cross-cultural living as well as our 
background issues, and who would 
not just give us “band-aid solu-
tions” to our problems.   
 
Finally, on one of our home as-
signments, I got help for the de-
pression through counseling.  By 
that time, we had come through 
the worst of the marriage crisis.  
But we still felt alone and misun-
derstood when we tried to talk 
about what it was like to live in a 
foreign culture.  
God used all these experiences to 
lead us into a ministry of pastoral 
care of missionaries.  Our organi-
zation had been looking for pas-
toral care workers for some time 
and, when we had to leave Indone-

sia, our leaders enthusiastically 
endorsed our desire to move into 
that ministry and supported us 
while we went back to school for 
more training.  
 
There have been at least two guid-
ing principles that we have kept in 
mind as we have ministered to our 
fellow missionaries for the past 
eleven years. First is that we want 
to do for others what we wished 
some one had done for us during 
our years in frontline missionary 
work. That means visiting our per-
sonnel on location and seeking to 
understand their particular con-
texts, stresses, and joys. We try to 
listen well and ask good questions 
that will help them make sense of 
their experiences.   
 
The second is derived from I Sam-
uel 23:16, “... Jonathan went to 
David at Horesh and helped him 
find strength in God.”  God is al-
ways at work both through a mis-
sionary and in a missionary. It is 
not easy to stay refreshed spiritu-
ally on the mission field and often 
the spiritual warfare is intense.  So 
one of our main goals in ministry to 
missionaries is encouraging them 
on their spiritual journey and enjoy-
ing deep spiritual fellowship with 
them, while allowing them permis-
sion to struggle and be real. 
 
Because missionaries Because missionaries 
are just ordinary people.are just ordinary people.  

ORDINARY PEOPLE ORDINARY PEOPLE   
not 

EXTRAEXTRA--ORDINARY   ORDINARY   
SAINTSSAINTS  

Footnotes from previous article: 
 
1Hay, Rob, Valerie Lim, Detlef 

Blocker, Jaap Ketelaar, Sarah 
Hay. Worth Keeping: Global 
Perspectives on Best Practice in 
Missionary Retention.  Pasadena, 
CA: William Carey Library, 
2007, ”Introduction”, p. ix. 

2Taylor, Glen C.  “A Theological 
Perspective on Missionary Care.” 
as found in Enhancing Mission-
ary Vitality by  editors John R. 
Powell and Joyce M. Bowers, 
Palmer Lake, CO: Mission 
Training International, 2002, 
p.55. 

3Worth Keeping, p. 22. 
4Taylor, William D. (ed.) Too 

Valuable to Lose: Exploring the 
Causes and Cure of Missionary 
Attrition.  Pasadena, CA: Wil-
liam Carey Library, 1997. 

5The terms “North and South” refer 
to the fact that the research was 
truly global, covering older send-
ing countries, located mostly in 
the Northern Hemisphere, as 
well as newer sending countries, 
located primarily in the Southern 
Hemisphere (14 countries in the 
first book, and 22  countries in 
the second book. 

6Note: Singaporean mission practi-
tioners and researchers contributed 
to both books. 
7Worth Keeping, p 20.  

Darrel and Sylvia have been mission-
aries in Asia for close to 30 years. 
They were in Kalimantan, Indonesia 
for 17 years and for the last eleven 
years have been doing pastoral care 
of missionaries in South East Asia. 
They serve with World Team and are 
based in Singapore. They have 2 
grown sons, Jeff & wife Emily, and 
Stephen who live in Canada. 

Sylvia Davis 
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PRE-FIELD: 
When you first went to the mission field, were you 
aware you would need “member care”? 
 

A. No – not specifically.  
B. We knew we would face problems, but were not 
sure what would come up. 

———————- 
Did your church realize there would be need for 
member care? 
B. I think they assumed the mission agency would 
take care of all that. 
C. Finances was the only thing they talked about. 

———————- 
 

HOME ASSIGNMENT: 
Did your churches provide proper debriefing 
when you were on home assignment?  
 

A. Most of the churches we were familiar with had 
no idea what debriefing was. 
B. No – the missions pastor only spoke to us over 
coffee – basically just “catch up” time, so whatever 
came out came out in the conversation. 
C. They could not identify with the issues we were facing – 
this came across to them as a shock – why was I doing this or 
even thinking this. 

———————- 
How did other church members 
respond when you were on home 
assignment?  
Did they understand your re-entry 
needs? 
 

B. Not really. 

A. Concern was there but our needs 
were not seen as a part of cultural adjustment. 
Our mission agency tried to explain things, but the 
church had a “hands off” approach. The people 
tried not to engage us too much in conversation  
– in some ways they pulled away from us. I guess 
they did not know how to process what we were 
struggling with. 
B. Honest sharing was seen as negative, not as a 
step toward our cross-cultural adjustment. 
C. The people did not pull away but did not know how to re-
spond to our vulnerable sharing. They thought we were al-
ways doing well because we were always helping people. 
 

What care would you have appreciated from your 
home church? 
 

A. It would have been helpful if they had given a 
few months of disengagement – time with family 
first.  The church wanted to have me work right 
away – their thought was, why pay for our salary if 
we are just spending time with family. 
C. The mission agency wanted money set aside for  vacation 
but the church did not agree. We had to pay personally. So, 
going for a break was more stressful than not going. The 
church may have understood, but could not embrace the fact. 

 

ON THE FIELD: 
What were challenges you faced on the field in 
which you wish there had been more understand-
ing and assistance from your church members? 
 

B. Styles of doing things in a different culture – it 
would have been good to have someone to process 
these things together with in a non-judgmental man-
ner – to help expand ones thinking. 
A. Being far from parents – showing filiality means 
a lot – it would have been nice if the church could 
have done things to make it easier for us to be 
away, and for our parents to feel more settled. 
C. To be caring for our parents while their son is away would 
have been wonderful. 

What do you wish church members would have 
understood more about in regards to your needs? 
 

A. To be more merciful and understanding of our 
sacrifices – to be more gracious to missionaries 
because they are already leaving and facing a pain-
ful situation and don’t need more judgment and 
more heaviness placed on them. 
B. We have a mission agency that is so gracious and 
understanding and has helped to bridge the cross-
cultural differences between our church and the field. 
C. Though the mission wanted us to take a leave off work, the 
church did not want us to take much time at all to recuperate 
after we had experienced burn out and a distressing situation. 

HOW HOW   
HAVE HAVE   
YOU YOU   
EXPERIENCED MEMBER CARE? EXPERIENCED MEMBER CARE?   

3 different missionaries who have been on the field 
for at least 2 terms or more were interviewed.  They 
give us their candid answers and their heartfelt re-
sponse to what they have experienced in the area 
of member care during their missionary careers. 

  THEY THOUGHT WE WE  THEY THOUGHT WE WERE ALWAYS  RE ALWAYS    
  DOING WELL BECAUSE WE WERE   DOING WELL BECAUSE WE WERE   
  ALWAYS HELPING PEO  ALWAYS HELPING PEOPLEPLE  
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How was member care provided on the field?      

     Financial support  
C. We had medical problems on the field, but the church 

had a very stringent criteria for anything to do with finances, 
so missionaries were afraid to ask for anything more (like an 
MRI) therefore it was stressful for us. 

 

Communication support   
B. There was nothing special from the members 

or leadership-wise (other than from close friends and 
family)  

C. What was there was more discouraging than encourag-
ing – we did receive a letter about a pay rise but nothing to 
do with any spiritual matters. 

 

Pastoral support  
B. We had no visits from the church people even 

though we were not far away. 
A. There was no-one sent from the church dur-

ing our first term – only a person who happened to 
be on a business trip came to our house for an 
hour.   
 

     Logistical support  
 

     C. We did all that ourselves –  because they felt that each 
missionary must take their own initiative, to take care of 
themselves. There have been changes recently - some lead-
ers trying to mobilize people to help missionaries - encourag-
ing more teamwork.  
 

     Prayer support  
 

     A. This information was not available to us 
when we first went out, so we don’t know – pres-
ently we are more aware of what is happening in 
the area of prayer for us and the ministry. 
 

     Moral support  
 

     B. There was a bit more later on from the mem-
bers – “we are there for you, we are behind you” – 
more than when we first went out. 

What do you think churches need to know about 
member care of their missionaries on the field? 
 

A. Be more understanding of the context of minis-
try and the countries in which the missionaries are 
living.  That it is NOT as easy as they think to 
learn language and to do outreach. 

B. First 1 to 2 years is language learning and cross-
cultural adaptation and learning how to survive – but 
churches ask questions like “who has accepted 
Christ?” and expect that lots of people are coming to 
know Christ – this is very stressful for missionaries. 
C. Each member could think to be more gracious and not 
have condemning questions—like living conditions “You have 
such a large house – why do you need this as a missionary?” 
That is a harsh statement – the fact is we don’t have a nice 
house; where we minister the only ones available are big. 
It would be much easier for us if there were more considerate 
questions rather than accusations and negative comments. 
B. Be knowledgeable of that mission field, the country 
situation. 
C. Have a better  general understanding of missions.  
A. See spiritual needs more than the expense.  
Many churches see missions from an economic 
standpoint – as an investment – rather than just 
obedience to the calling of God to minister. 

———————- 
 

IN GENERAL: 
What are some ways in which the missions staff 
of churches can increase their effectiveness in 
ministering to their missionaries? 
 

B. Go for courses in missions! 
A. Exposure to all kinds of training – like if there 
is a seminar put on by missions agencies, make sure 
that enough church members and staff attend. 
C. Get more first hand experience in listening to other mis-
sionaries (older) share. 
A. Read more books on missions and mission issues. 
C. Have more interaction with other missionaries – hearing 
stories is valuable to know where missions is at – that is the 
real heart of missions. 
B. Find out more about the country your missionary is 
going to; therefore the church members can under-
stand better where their missionary is going. 
A. If the church decides to send their missionary 
with a sending agency – they should be more willing 
to hear what the agency is saying – must trust the 
wisdom of agency. Embrace what the agency sug-
gesting, and ask the agency what they (the 
church) can do to do better member care. 
B. A negative attitude from the church is very discour-
aging for those who want to go – may even stop 
young families from trying. Many potential missionar-
ies are held back because of all the challenges from 
their churches not willing to help out. I have heard 
from some churches that their attitude is not “What 
can we do to make sure our missionary family is 
comfortable so as to keep them out there”, but they 
are by their attitude saying, “Lets keep them there as 
cheap as possible – lets go for cheap maintenance.” 
Churches often think 3rd world countries are cheap – 
but there are more costs involved than they realize. 

        BE MORE BE MORE   
       UNDERSTANDING        UNDERSTANDING   
       OF THE CONTEX       OF THE CONTEXT T   
       OF MINISTRY        OF MINISTRY   
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Let’s call our missionaries Meng & Mei*. Let’s say they have 3 children and aged parents. Let’s try 
to care for them from the home side. 
 
When we think about it, it is an impossible task – how do we set up a committee to care? And how 
do we care for people who are not actually around, who lead a life others don’t understand or know 
much about? Of course, some basic structures can be set up and the care committee can decide 
to give priorities to items such as their pension fund, children’s education fund, and yearly health 
checks. What else might they need?   
 
“The world, when one really thinks about it. The list could go on, and on, and on, and on.” 
 
Where will the family stay when they come back to Singapore (or our home country)? How can the 
children suddenly cope with, let alone integrate into, Singapore’s education system? Will they need 
a car? How about when they are out of the country, working abroad, in the “field”? Their HDB flat?  
Do they even have one? How do they pay for the mortgage? Who takes care of the property and 
rental?   
 
What happens to their aged parents? How do they move about? Can they cope with life’s de-
mands on their own? Do they have enough for medical care? Are they lonely? Do they have 
enough money? Do they know the Lord? Can they cope with modern technology and machines? 
 
“…the committee gives up and does nothing…” 
 
Of course most committees don’t do ‘nothing’. They continue to do the best with available re-
sources within the given structure. They provide prayer, emotional support, and as part of the 
sending church, they provide friendship and a valuable community to which the missionary can re-
turn. 
 
But just imagine, if things are left only to a committee, how little of the surface is being scratched. 

for Our Missionaries? 
Lucy Ong 

What Can 
You Do 
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Let’s consider the following cases faced 
by our missionary friends, Meng & Mei:  
 
Case A. 
Meng’s parents could really do with some help 
with grocery shopping. A friend is willing to help.  
However, typically Asians, the parents say, “No, 
we don’t want to trouble anyone,” and insisted 
on carrying heavy groceries home on their rheu-
matic backs. 
 
Case B. 
The best and cheapest way to communicate is 
by the internet. Mei’s parents have no confi-
dence with computer and are rattled or stuck 
when there is the slightest problem. They also 
don’t know how to deal with firewall, anti-virus 
software, software updates etc. As a result, they 
continue to be poorly connected to their children 
& grandchildren through traditional and expen-
sive methods. 
 
Case C. 
The HDB flat is rented out but the tenants often 
complain. Meng is troubled by the situation but 
finds it very difficult and time consuming to deal 
with long distance. He also found the housing 
agent unreliable but there is little he can do 
about it for now. 
 
Case D. 
Meng & Mei are deeply troubled and often feel 
guilty as parents. Their eldest girl is having 
problems in her school, which is located in a 
different city. She resents having to be away 
from the family and blames her parents. Their 
boy, on the other hand, loves school and was 
very angry that he had to be in a Singapore 
school for a year while they were back home.  
The youngest child is still at home; already she 
speaks the local languages fluently. Her English 
is, however, not remarkable, and she refuses to 
respond to Mandarin. Meng & Mei are very con-
cerned that she will lose a sense of her own cul-
tural identity if this continues. 
 
What can you do for Meng & Mei? 
 
It takes plenty of commitment, patience, persis-
tency, time, sincerity and most of all, great love 
to build up a personal friendship with the mis-
sionary’s parents and children. 

“But we have our own parents, children and family 
who need more of us than we have energy and time 
to give.” 
 
It takes energy and time to take care of some-
one else’s administration, property and com-
puter.   
 
“It is asking a lot when we also have to take care of 
our own.” 
 
It is no reproach for all those who sincerely want 
to contribute what they can towards the comfort, 
peace and support of missionaries.  
 
“But there are some sacrifices that we make only for 
our own family and parents.” 
 
And of course, sometimes, God blesses mis-
sionaries with friends who become like a family 
and who adopt the parents as their own.  (I 
know a colleague whose home church mem-
bers visited the parents weekly, sharing the 
gospel with them till one day, the good news 
came that they had received Jesus and are 
ready for baptism.) 

 
 * Meng & Mei are purely fictitious  
characters.  They are only represent-
ing the real. 
 
Lucy Ong Sing Tian and  
her husband, Stanley, are  
missionaries with OMF  
International.  They are in 
their second term of service 
in Japan.   

Missionaries deeply appreciate 
every act of love they receive.  
What love there is when someone 
steps into the space you have left 
empty, and do for you what you 
long to do for your own!   
But that is a blessing that 
comes, not something one dares 
to ask of another.  
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ACTI 2008 Course Schedule 
1st Course Intake: mid-February—end May 2008 
2nd Course Intake: mid-July—end October 2008  

______________________ 

Application forms are available online  

ACTI WEBSITE 

www.acti-singapore.org 
 

Please note e-mail addresses:   
admin@acti-singapore.org   
alumni@acti-singapore.org   
dean@acti-singapore.org 
henry@acti-singapore.org 
asianmission@acti-singapore.org 

Why not consider 
ACTI? 

♦ Learn from experienced lecturers and trainers from various cultural backgrounds. 
♦ Learn to think through challenging cross-cultural situations. 
♦ Develop strategies in order to be more competent in another culture.  
♦ Learn how to learn a new language. 
♦ Practice living in “community” … one of the key elements of the Gospel. 
♦ Receive personal help and evaluation from people who have “been there”. 
♦ Learn to deal with personal problems before you get to the field. 
♦ Practice cross-cultural living and learning in a safe, non-threatening environment. 



19 

 
ACTI News: 

33rd Batch Graduation—a time of 
thanksgiving and celebration of what 
the Lord has done and is planning to 
do in each as they go out. 

“At ACTI I not only learned many 
things, but also heard God’s calling 
again. Genesis 12:1 ”The Lord had 
said to Abram, “Leave your country, 
your people and your father’s house-
hold and go to the land I will show 
you.” I leave my country, my people, 
and my comfortable household. And I 
go His country, His people and His 
household. I give thanks to God for 
His grace for me!” 
Megumi 

“What we have 
learned at ACTI 
are the most sig-
nificant things 
for the rest of 
our life in mis-
sion field.” 
Yamuel & Doris 

“In the past, although I didn’t have any missionary 
training, by God’s grace, I could learn languages and 
also adjust well to different cultures.  But, since I began 
to study at ACTI, I realize that I made many mistakes 
because I was lacking missionary training.” 
Shinobu 
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Surviving Before the Field 
The years 1994 to 1998 were by far the most chal-
lenging years of my life. Ignorant of what was to 
come, my husband, two children and I excitedly em-
barked on our first mission field posting to “X Coun-
try”. We had envisioned ourselves being instrumen-
tal in helping our church expand its vision for mis-
sions and getting more missionaries into the field 
(Mt. 28:19-20, 9:37-38).  
 
But before we left, I had to work through my uneasi-
ness with two issues. I was concerned that we were 
not adequately prepared because the only training 
we had received for this assignment was a talk with 
a missionary couple about life on the field and at-
tending a class on contextualization. When I voiced 
this concern to the church leadership, I was assured 
that we would be fine.  
 
I was also uneasy that our church leadership did not 
recognize wives as full-fledged missionaries. These 
wives were not even expected to have a calling to 
go to the field. Instead, they were only required to 
take care of their families so their husbands could 
do their ministry with as little distraction as possible 
from the home front. That contradicted my beliefs 
regarding women in missions, but not wanting to 
rock the boat, and believing that I should be submis-
sive, I did not pursue the matter. However, deep in 
my heart, I believed that God had a mission for me 
on the field.     

 
 
 
 

 
 
 

 
 
 
 
 
 
Surviving on the Field 
This belief that God has a mission for me was fur-
ther shaken when I noticed that women in  
“X Country” were considered second-class citizens 
and their opinions were not taken seriously. Women 
missionaries in our team were also not fully incorpo-
rated into the vision and direction of the work on the 
field--the very things I felt I could be a part of. My 
ministry was restricted mainly to children. I had lim-
ited opportunities working with adults because I was 
not considered trained in cell church ministry. My 
two years in the seminary as well as my experi-
ences as a pastor's wife and a school teacher were 
neither validated nor recognized. By then, I was 
wondering, "Am I wasting my life?" Unfortunately, I 
did not feel safe enough to confide with anyone on 
the team or our church pastors when they visited 
us. They seemed to be preoccupied with fulfilling 
their own agendas and I was fearful of being repri-
manded for obstructing God's work. 
 
Meanwhile, my husband's and my relationship with 
our church leadership deteriorated as they did not 
understand our vision or strategies for the field. We 
encountered one disillusionment after another work-
ing with them. Sometimes, I wondered whether they 
were just playing games at our expense. The climax 
came after a very emotionally exhausting meeting 
with our church pastors who visited us in “X Coun-
try”. We went to bed very discouraged that night. 
But, we had yet to face a greater challenge the next 
morning.  

Overview: This testimony traces my 
journey before, during, and after my 
stint to “X Country” with my family. 
Faced with gender prejudices, un-
preparedness, personal struggles, 
and an unexpected crisis on the 
field, I was torn between self-
preservation and continual trust in 
God. By God's grace, I am now not 
only surviving but thriving in Him. 
Through this experience, God 
showed me the importance of mem-
ber-care, and I have included in my 
testimony some of the lessons 
learned. 

Author Anonymous 

Let us help missionaries not  
only to survive, but to thrive  
by strengthening their hands  

so that together, we will reap  
the harvest that is already white.  
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Two armed robbers rushed into our apartment when 
my husband opened the door to send our son to 
school. They beat up my husband so badly that he 
had to be hospitalized for a week. One of them 
wielded a knife at me several times and strangled 
me thrice. Worse, they even threatened to take with 
them our five-year-old daughter. Desperately, my 
husband and I cried out to God (Ps. 91) and much 
to our relief, they relented. I was in a daze for a few 
days after that robbery. But our team members min-
istered to us. They accompanied me to the hospital 
to visit my husband, cooked meals for us, and a 
team member, a social worker, helped to debrief us. 
Confident that our church would also stand by us, 
my husband and I requested to return “home” for a 
while to recuperate. However, our church leaders 
did not support our decision and tried their best to 
discourage us from returning. They even flew in a 
counselor to try to dissuade us. Their rationale was 
that by remaining in “X Country” to deal with the 
after-effects of the trauma, we would recover faster. 
They could not understand that it was not just the 
trauma of the robbery that we needed to work 
through, but also our relationship with them. In the 
midst of such controversies, after much thought and 
prayers, we, however, decided to return.  
 
Surviving through Re-entry 
Back home, we found that our church had changed, 
and so had we after all the years of being away. My 
husband and I felt very alone in our re-entry process 
in spite of debriefing and crisis counseling. Every-
body seemed to be busy. We tried to work through 
our issues with our church leaders but the more we 
tried, the more we felt that we hit the ceiling. After 
numerous attempts, my husband resigned from be-
ing a staff in the church. 
 
As for me, I thought that going back to teach would 
help me to readjust to life at 
“home”. When I tried to ex-
plain to my supervisor in 
school that I needed time to 
adjust to the education sys-
tem after being away for 5 
1/2 years, she was unsym-
pathetic. She compared my 
situation to the time when 
she lived in New York for 2 
years and was able to keep 
in touch with the education 
scene. She had no idea what 
it was like to live in a less 
developed country where 
sometimes it is difficult even 
to meet basic needs. After 
two months, I quit. 
 

By then, I was totally broken. I was very angry with 
God for allowing all these events to happen when I 
had entrusted Him with my life. When I asked Him, 
"God, why do you abandon me when I have given 
my life to you?", His only answer was silence. Puz-
zled and hurt, nevertheless, I clung to Him who had 
never failed me before.  
 
Thriving instead of Surviving 
It has been 4 1/2 years since then. As I look back at 
those years, I can only reiterate that God never 
fails! God allowed me to be broken so that I could 
receive all the inner healing I needed. He provided 
my husband and I with a wonderful friend who coun-
seled and helped us through that painful period. 
This friend encouraged us to trust our God-given 
instincts and do what God has called us to do. God 
also took us to a nurturing environment where He 
rebuilt our lives. My husband is happy in his present 
ministry and my children are growing well. I was 
given the opportunity to continue my studies and 
graduate last year. During my studies, God gradu-
ally revealed to me His purposes and plans for go-
ing through all these valleys. While writing a paper 
for one of my classes, I remember God telling me 
distinctly that although I thought my dream for mis-
sions had shattered, it had actually just begun. He 
had allowed me to go through all those experiences 
so that I could identify with missionaries whom I 
would be ministering to in the future. Like Job, God 
had allowed me to go through such trials to refine 
me as silver so that I would be a vessel fit for His 
use (Job 23:10).  
 
Thriving From Lessons Learned 
God has taught me many lessons regarding mem-
ber-care. I realized that missionaries need the 
support of their families, church, and friends 

throughout the whole process--
before, during and after their stint on 
the field (1 Cor. 16:15-18; 2 Cor. 8, 11; 
Phil. 1:3-5, 7, 4:15-16). Sending mis-
sionaries to the mission field is not a 
one-time event where we, the church, 
send them off and forget about them 
until they come back. But we are to con-
tinually support them spiritually, emo-
tionally, and financially. Before mission-
aries go to the field, the church can help 
them raise financial and prayer support. 
While on the field, sending pastoral 
teams to minister to them is necessary. 
When missionaries return, the church 
can assign cell groups to "adopt" these 
missionaries to help meet their physical 
needs, pray with them, and give them a 
listening ear.  
 

She had no idea 
what it was like 
to live in a  
less developed  
country where 
sometimes it is  
difficult even  
to meet  
basic needs.  



22 

 

The importance of being adequately prepared for 
the field and for re-entry into the home country is 
another lesson I have learned. Otherwise, we would 
be like foolish men who try to build a tower or house 
without considering the whole cost (Lk. 14:28-30). On 
hindsight, I would have gone through a more thorough 
orientation program to be equipped for the field. This 
program should include understanding the dynamics 
of living in another culture and conflict management. 
Due to the circumstances of our return to our home 
country, we were not well-prepared for our re-entry 
into life there. Ideally, six months before re-entry into 
their home country, missionaries should prepare them-
selves and their children. One way is to discuss issues 
such as current events, culture, fads, and the educa-
tion system in their home country. They should also 
give themselves time to say goodbye to friends and 
places they love in their host country. A good closure 
will pave the way to a good re-entry. 

In addition, I learned that considering the needs of 
my children is important (Eph. 6:4). Because of our 
traveling while on the field, my son missed most of his 
second year in school. He later confided in my hus-
band and me that he felt neglected during that time. 
After the robbery, we also had to help our daughter 
work through her fear of what would happen to her if I 
had died. My husband and I are learning to be more 
sensitive to their needs by spending time and commu-
nicating with them.     
 
But the lesson that I treasure most is the  
importance of my relationship with God (Ps. 18:1, 
2; John: 15:5). I realized that I was too dependent on 
the leadership of men and their opinions. While I 
should respect my church leadership and be open to 
their counsel, it is finally to God that I should depend 
and trust. Only when I abide in Him do I find my true 
sense of identity and calling. 
 
Not Reshaping Foot to Fit the Shoe 
The heart of God is for the lost millions who have yet 
to hear the gospel (Rev 7:9). But the heart of God is 
also for missionaries who are plodding faithfully in the 
field (Rom. 10:15). As the Chinese proverb says, we 
should not "reshape foot to fit shoe," sacrificing the 
important for the trivial. Similarly, we should not ne-
glect the care of missionaries at the expense of reach-
ing the lost. Let us help missionaries not only to sur-
vive, but to thrive by strengthening their hands so that 
together, we will reap the harvest that is already white.  
 
 

A good closure will pave 
the way to a good re-entry WEBSITESWEBSITES  

with information on  

MEMBERCAREMEMBERCARE  
 
  www.missionarycare.com 
 
  www.missionarycare.org 
 
  www.crossculturalworkers.com 
 
  www.membercare.org 
 
  www.membercareradio.com 
 
  www.barnabas.org 
 
  www.caringforothers.org/missionaries 
  
  www.linkcare.org 
 
  www.womenoftheharvest.com 
 
   



23 

 

SERVING AS SENDERS:  How to Care for Your Missionaries 

Pirolo, Neal; San Diego, CA: Emmaus Road Int., 1991 

 

THE RE-ENTRY TEAM: Caring for Your Returning Missionaries 
Pirolo, Neal; San Diego, CA: Emmaus Road Int., 2000 

 

DOING MEMBER CARE WELL: Perspectives and Practices from Around the World 

Edited by Kelly O’Donnell; Pasadena, CA: William Carey Library, 2002 

 

TOO VALUABLE TO LOSE: Exploring the Causes and Cures of Missionary Attrition 

Edited by William D. Taylor; Pasadena, CA: William Carey Library, 1997 

 

WORTH KEEPING: Global Perspectives on Best Practice in Missionary Retention  

Hay, Rob, Valerie Lim, Detlef Blocker, Jaap Ketelaar, Sarah Hay; Pasadena, CA:  

William Carey Library, 2007  

 

 

 BOOKs 
      On 
Member Care 



24 

 

Monday night I woke up at 4 a.m. and couldn't get back to 
sleep.  I tossed and turned with disconnected thoughts 
going non-stop through my brain.  Relational turmoil.  
What to do?  Tuesday night it was around 3 a.m. when I 
woke up and began wrestling once again.  Wednesday 
night it was 2:30 a.m.  At this rate, soon I'd be up all 
night!  If my nights were fights, my days were becoming 
dull with my weariness and lack of rest.  What was going 
on?  I was under stress.  A problem with sleeping is one of 
the signs of inordinate stress.  But what is stress, anyway? 
 

Stress is the response of the whole person to anything in-
ternal or external which produces overwhelming feelings 
of tension, anxiety or even fear.  It is brought on by life's 
many challenges and   frustrations.   
 

Stress is a common human experi-
ence.  Stress can even be our 
friend, if we see it as God's attempt 
to keep us humble and aware of 
our finiteness.  A certain amount of 
stress is good for us.  It provides 
the right amount of tension to en-
able us to function at maximum 
efficiency.  But as stress increases, 
a resulting fatigue will accompany 
it, and productivity will ultimately 
decline.  Stress is good for us until 
it produces distress.  My continual 
wrestling during several nights of 
disturbed sleep was clearly a sign 
of distress. 
 

There are probably very few ca-
reers in life which would score as 
high on tests for measuring stress 
as the calling of missionary church 
planter.  Air traffic controllers 
have the enormous and stressful 
responsibility of holding the tem-
poral safety of thousands of people 
in their hands, but missionaries 
often feel the stress of holding the 
eternal destiny of thousands of people in their hearts.  The 
pressure can be enormous.  Paul the Apostle spoke about 
the weight of the churches upon him.  He also spoke of 
how he would choose to become accursed for the salva-
tion of his fellow Israelites who had not yet heard.  These 
spiritual stresses are God-given, and they come with God's 
provision for carrying them.  Dr. Laura Mae Gardner, Di-
rector of International Counseling for Wycliffe, says that 
regularly she sees missionaries' scores which are off the 

chart on the Holmes-Rahe Scale for measuring stress (600 
points or more, when 300 would be a sign of eminent 
burnout), and yet the missionaries in question are still 
plugging away, doing their jobs.   These secular psycho-
logical tests often overlook the ingredient of the enabling 
power of God to strengthen His people called to His pur-
poses.  Saying this, however, should never keep us from 
monitoring our level of stress, of exploring its causes and 
endeavoring to ascertain if all this pressure is truly of God.   
 

In the missionary calling, we are constantly confronted by 
stress-producing stimuli.  Dr. Dorothy J. Gish did a study 
of what missionaries considered as sources of stress.  The 
list she came up with included such things as 

"communicating across language 
and cultural barriers, moving 
frequently, and making deci-
sions affecting others' lives."  By 
far the highest rated source of 
stress, however, was 
"confronting others when neces-
sary."  It's relational stress that 
really gets to us.  It's the things 
that matter the most that we can 
control the least.  We can usu-
ally do something about leaky 
faucets and cockroaches and a 
broken down vehicle, but when 
relationships turn sour or get 
"sticky", then we don't know 
what to do.  It's actually this 
kind of stress which can be the 
most important for us as grow-
ing image bearers. 
 

On the subject of relational 
stress, psychologist Dr. Larry 
Crabb says that much undo ten-
sion comes from trying to elimi-
nate the confusion that comes 
whenever we feel out of control.  
He says, "We have lost a will-

ingness to live in the presence of mystery, to let our imagi-
nations support hope when the darkness of confusion 
thwarts our best efforts to live intelligently.  Without the 
capacity to happily lose ourselves in the wonder of what 
cannot be understood, we feel the pressure to stay on top 
of things, to manage our lives successfully.  We take on 
the impossible task of organizing life into neat little piles 
that can be handled.  We feel we must make it all work.  
Otherwise we'll be destroyed by. . .we're not sure." 

Stressed, tressed or 
Burned OutBurned OutBurned Out?????  Kathy Bearce 
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We all know something of the confusion about which he 
speaks.  There is a mystery that keeps us humble, a failure 
to be able to manage it all that testifies to our creatureli-
ness.  Steve Shores in his study book published by Nav 
Press, Stress,  makes the startling claim that "God invites 
us into stress.  Steve Shores says, "He (God) wants us to 
explore the ache that comes with living in a sinful world.  
He moves us away from our love affair with comfort and 
into a quest for maturity.  Gradually, faith acts together 
with exhaustion to move us toward endurance.  This is the 
route to maturity." 
 

Have you ever noticed how the Lord seems to delight in 
surprising us with interruptions that disturb our equilib-
rium?  He knows that we need the confusion, that we need 
the disruption to cause us to cry out for His presence.  
Yes, God-inflicted stress can be a means to Christian ma-
turity.  On the other hand, we are not designed for self-
inflicted stress.  And we will not be able to count on the 
enabling power of God for handling that which He's never 
authorized.  The treadmill of earning love through per-
formance is a stress trap.  In our anxious insecurity, we 
pursue a course that seems utterly persuasive: performing 
to win affirmation, while, at the same time, pushing inti-
macy away.  In this never-ending, unsatisfying cycle, we 
eventually reach an exhaustion clouded with despair.  
Self-inflicted stress always leads towards burnout.  What 
is burnout? 
 

Burnout is a state of physical, mental and emotional ex-
haustion marked by a physical depletion and chronic fa-
tigue, feelings of helplessness and hopelessness and the 
development of a negative self concept and a negative 
attitude towards work, life and other people. 
 

Burnout is no joke.  It can wreck the health and homes of 
our dear friends in World Team who, uneducated to it's 
destructive fallout, continue to ride the bronco until they 
are bucked right off.  One of the most deadly characteris-
tics of burnout is it's hidden ness from the one who is 
burning out.  We've got to help each other in this.  We 
need to become familiar with the warning signs of burn-
out, and go to any friend or colleague who shows these 
signs, imploring him to ease up (see "What's the antidote 
to stress?" on this page). 
 

In summary then, when we find ourselves or others begin-
ning to be overwhelmed by the stresses of missionary life 
and we see movement from a manageable level of stress 
into distress, we may need help to evaluate if we aren't on 
a road to burnout  (see "Symptoms of Burnout" on this 
page).  But in our stress and even our distress, during our 
nights of wrestling over the confusing and mysterious 
things that we can manage the least, God invites us to a 
new level of intimacy with Him. It's my hope that beneath 
the ongoing stress of life, we can learn what it means to 
deeply rest in the character of a God who frees us from 
fear.  The rest that He'll give may not feel like the rest 
we'd like, but we have the assurance that that rest does 
await us in heaven. 

 
 

What's the antidote to stress? 
 
1. Realize that we're in a fallen world.  Nothing here is as 
it should be. "Beloved, think it not strange" when you 
experience the mystery of not being in control. 
 

2. Move away from the stress-producing cycle of affirma-
tion and self contempt which keeps you from facing the 
pain that no one will ever completely satisfy the hunger in 
your heart. 
 

3. Refuse the driven ness which fills every available mo-
ment with something that produces adrenalin. 
 

4. "A merry heart doeth good like a medicine (Prov. 
17:22)."  Laugh some every day.  
 

Symptoms of Burnout 
 

1. The tendency to feel negative or cynical about (        ). 
2. Loss of enthusiasm for job 
3. Lowered investment in work 
4. Fatigue and irritability 
5. Cynical and sarcastic humor 
6. Increased withdrawal from (        ).  
7. Increased rigidity in dealing with  (          ). 
8. Feelings of isolation and lack of support 
9. Frustration in accomplishing tasks 
10. Increased feelings of sadness 
11. Physical ailments 
12. Lowered enjoyment of legitimate sexual activity with   
      one's spouse 
13. Tendency to blame others for problems 
14. Tendency to feel guilty much of the time 
15. Feelings of "just hanging on" until (          ). 
16. Sense of emptiness and depletion 
17. Emotional exhaustion 
18. Detachment 
19. Markedly reduced accomplishment 
20. Feelings of being unappreciated 
21. Paranoia 
22. Disorientation 
23. Major depression 
24. Suicide thinking 
 
Kathy Bearce is in full time 
ministry counseling and 
training people in local 
churches to counsel and 
works as a private practice 
Christian counselor in Soul 
Care in the Atlanta area. She 
previously served with World 
Team for 28 years as both a 
church planter and the coor-
dinator of pastoral care.  
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Recently I had opportunity to 
talk to a senior missionary, the 
wife of our pastor. I had been 
suffering from insomnia and it 
was getting worse.  My hus-
band had shared my problem 
with the pastor, and it was sug-
gested that I talk to his wife 
who had a similar problem - 
insomnia, depression and 
physical illness. 
 
The pastor’s wife shared that 
when she first came to the 
field, almost all the women in 
ministry whom she knew, were 
suffering from either insomnia 
or severe depression. For 
some, the depression was so 
severe they even wanted to 
commit suicide. Over the 
years, most of these women 
left the field.  Talking with her, I 
realized I was not the only one 
struggling, and that thought 
gave me some comfort. 
  
I questioned: “What are rea-
sons for these depressions? 
Why do women seem to suffer 
more than men in this area?” 
 
I am not a psychologist, but I 
think depression comes from 
anxiety and emotional stress 
and I guess that women are 
probably more emotionally 
sensitive than men. I believe 
there are different causes for 
depression or insomnia for dif-
ferent people, but in writing 
this, I want to consider what 
had been causing me those 
symptoms. 

Jasmine Lee * WHY AM I  
D E P R E S S 

E D 
? 
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One explanation for my depression was uncer-
tainty about the future, direction, etc. About two 
years ago, our visa was suddenly canceled and 
we had to leave the country. We believe it was 
because our ministry among the locals was no-
ticed by the government.  Then we wandered 
for about for nine months searching for possi-
bilities to return. As can be imagined, both my 
husband and I were completely uncertain about 
our future. It was only by God's grace that we 
didn't lose our hope to serve in the same coun-
try. However, even after returning there, it has 
been a constant struggle to find a way to get a 
stable visa. I just need to learn not to worry and 
trust Him! (Philippians 4:6, 7) 
 
Uncertainty about ministry and 
my gifts was also causing me 
depression. I entered missions 
through meeting my future hus-
band as he was preparing for 
the mission field. Together we 
carefully sought His will for con-
firmation about our marriage, 
then I visited the field for the first time, and got 
confirmation from the Word (Isaiah 6:8) about 
my call. Therefore I never doubted my call to 
this country and my call to be his wife.  But as I 
had not studied in Bible College and also being 
a young Christian, I lacked confidence in the 
ministry. I was gifted in music, but other than 
that had no idea what to do as far as ministry 
was concerned. 
 
My real struggle was not in language study 
(which I enjoyed) but finding out what I was 
supposed to do.  I tried whatever came along; 
helping in the English club, music ministry in 
evangelical meetings, concerts, translation of 
Christian material, etc. 
 
While my husband got busier and busier with 
preaching and teaching the Word both among 
locals and people of our nationality, I some-
times felt left out.  I was truly happy he was us-
ing his gifts for God and God was blessing his 
ministry. On the other hand it was quite frustrat-
ing that he got busier and busier but there was-
n’t much that I could help him with.  
 
I realized the greatest support I could give my 
husband was to pray for him.  Praying for all 
areas of his life, not replacing him to do his job. 

God called him to do certain things only he can 
do and that's fine.  As I prayed for him God 
showed me little by little how I could help him 
practically. Now I realize whatever God shows 
me to do is my ministry, however insignificant it 
may seem. (Luke16:10) When I stopped trying 
to be something I am not, the peace came. 
 
These are the reasons I could think of which 
was causing me depression and insomnia. 
However, the pastor's wife and I believe the ulti-
mate cause of these must be spiritual. The en-
emy knows our weaknesses, and finds where 
we are insecure and attacks our emotions. 
 
Since the battle is spiritual, we should also use 
our spiritual weapon, prayer.  I realized I have 
to fight this battle myself, putting on the full ar-
mor of God.  "--- Be strong in the Lord and in 
his mighty power. Put on the full armor of God 
so that you can take your stand against the 
devil's schemes. For our struggle is not against 
flesh and blood, but against the rulers, against 
the authorities, against the powers of this dark 
world and the spiritual forces of evil in the heav-
enly realms." (Ephesians 6:10-13) 
 
I can ask my husband and friends to pray for 
me, but I am the one who needs to "take up the 
shield of faith, with which I can extinguish all the 
flaming arrows of the evil one". (Ephesians 
6:16) Since the attack usually comes to my 
heart as condemnation or lies of the enemy, I 
need to learn to extinguish the enemy's voice 
by faith. 
The good news is that God's full armor is avail-
able to us. How I love the Word of God, the 
sword of the Spirit, which saves us! 
 
Although I am still not completely free from 
those symptoms of depression, I'm learning to 
receive the promise of His Word by faith. 
 
"If you hold to my teaching, you are really my 
disciples. Then you will know the truth, and the 
truth will set you free." (John 8:31, 32) 
 
May the Lord continually open my eyes to see 
His wonderful truth daily as I meditate on His 
Word, and may His truth set me free com-
pletely! 
 
*Jasmine Lee (pseudonym) serves with her husband 
in a creative access country. 
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Depression is like a multi-faceted diamond. By that, I  
mean that although there are commonly accepted charac-
teristics and symptoms, how each individual experiences 
those symptoms is different, and is seen through the light 
of their present and past personal experience. Therefore 
my own experience may resonate with some and not with 
others. 
 
I believe that one of the deepest cries of the human heart 
is to be understood, and I think that the isolation of de-
pression magnifies that desire. Perhaps it is because 
there is so much confusion raging in the soul, or perhaps 
it is the belief that if someone can understand what is 

happening to and in us, then it will quieten the voices 
that tell us we are losing our mind. If you are reading this 
paper with the desire to understand a depressed friend or 
colleague, that is a precious gift. They will need a friend 
such as you. In the early stages of depression, when in-
ability to concentrate was a prime symptom, I didn’t have 
the energy to read books which friends passed on to me. 
But the little that I did read also deepened the sense of 
guilt – I was being given a formula for recovery but wasn’t 
able to apply it to myself. Yet I longed to find stories of 
others who had walked this path before me and had 
found a way out, had discovered how to keep walking with 
the Lord while engulfed by deep darkness.  

PAINFUL THINKING PAINFUL THINKING 
                                     – a personal perspective 

Anonymous Missionary 
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As time went on I realized that this was only one of the 
contradictions which raged within me – I couldn’t face 
being with people and yet I longed for someone to sit 
with me in the dark hours; I spent hours reading scripture 
yet felt spiritually barren; I was exhausted but couldn’t 
sleep. It is relatively simple to list those areas of confu-
sion – much more difficult is trying to describe the inter-
nal anguish and turmoil that accompanies each one. It 
has been described as ‘painful thinking’. 
 
What does it mean? I would like to describe four different 
aspects of painful thinking from my own experience. 
 
Firstly, quite simply, is physical exhaustion. Early waking 
and sleeplessness are common in depression, and it is 
not long before chronic sleep deprivation can set in. The 
University of Chicago’s research department found that 
with sleep deprivation ‘symptoms can interfere with mem-
ory, energy levels, mental abilities, and emotional mood. 
The brain's frontal cortex relies on sleep to function ef-
fectively. Insufficient rest adversely affects the frontal 
cortex's ability to control speech, access memory, and 
solve problems.’ Working through normal every-day deci-
sions can become almost impossible and can become 
completely overwhelming if there is a sense that the deci-
sion carries significant importance. When faced with this 
‘painful thinking’ – the inability to think clearly, make 
decisions, find solutions to simple problems – I would 
retreat into an internal world where time stood still and 
that pressure was relieved. Withdrawal from people, deci-
sions, life, seemed the only option for survival. 
 
Secondly, there was the sense in which every thought 
ended in the same place – despair. When people encour-
age you that there is light at the end of the tunnel it is of 
little consolation, for depression feels much more like a 
pit than a tunnel. The pit has smooth slippery walls, so 
although there is light way, way above you, it seems an 
impossible task to move towards that light. You may claw 
at those walls, but there seems to be an inevitability that 
you will just end up at the bottom again. The pain of 
making so little progress and seeing no way out pushes 
the soul to want to close down. Day after day of disap-
pointment and failure convince you that it is better not to 
hope, not to think about the future and what it might look 
like. 
 
Thirdly, painful thinking describes the desire for death. I 
have deliberately worded it that way rather than talking 
about suicidal thoughts, because there may be someone 
reading this who realizes that although they have never 

actually imagined a way of ending their life, they have 
certainly longed for death. Facing the truth of that desire 
is extremely painful. Even the remembrance of those mo-
ments brings me real pain. Those were moments of total 
isolation and loneliness. Counseling books encourage 
you to ask direct questions of someone suffering from 
depression - ‘Have you had suicidal thoughts?’ I’d like to 
suggest that even if the person responds negatively to 
that question, it may be worth digging a little deeper. I 
never had the courage to be honest about the depth of 
my despair. Although my leaders tried to provide an envi-
ronment where I felt secure enough to be truthful, I was 
too fearful and too ashamed. 
 
And fourthly, painful thinking describes both the way one 
thinks of oneself, and also the way one views others. 
Total and utter self-contempt, self-hatred and loathing fill 
the mind. No amount of affirmation from others seems to 
redress the balance. Tragically, the result of this self ha-
tred is a lack of trust in others, even those who you love. 
If you cannot believe that there is anything good about 
yourself, nothing of worth, nothing of value, then those 
who tell you otherwise must be lying. I found myself 
alienating the people whom I loved and needed the most 
because I was continually looking for ‘proof’ that they 
were lying to me. I manipulated them, refused to accept 
their overtures of love and support, always demanding 
more, and when they could not meet my needs I felt justi-
fied in my belief that I was ‘unlovable’. But even these 
four aspects feel as if I am still just scratching the surface 
of what painful thinking truly means. I could have talked 
about fear, or fantasy, or memories from the past.  
 
Depression did feel like a very deep dark pit. It was many 
months, years even, before I came to the realization that 
I did not have to scramble and claw at the walls, trying to 
catch hold of the Hand of God as He leaned down into my 
pit. No, God was there with me at the bottom of that pit, 
and He was holding me. There was no depth that I could 
descend to where He was not there with me. Even in the 
dark days that sometimes still persist, that knowledge is 
precious. 
 
Hebrews 13: 5-6 (The Amplified version) ‘For He, God Him-
self has said ‘I will not in any way fail you nor give you up 
nor leave you without support. I will not, I will not, I will not 
in any degree leave you helpless, nor forsake you nor let 
you down, relax my hold on you. Assuredly not! So we take 
comfort and are encouraged and confidently and boldly 
say, The Lord is my Helper, I will not be seized with alarm – 
I will not fear or dread or be terrified.’ 
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As I sit down at my computer to write about "my" depres-
sion, many thoughts jumble through my  head. What 
caused it? Is it hereditary? Did one of my many youthful 
sins contribute to it?  Can a closer walk with God "cure" 
it? Will I have to take an anti-depressant the rest of my 
life? 

 

During my 16 years as a missionary I never once consid-
ered the possibility that my daily thoughts of inadequacy 
and discouragement, as well as my obsessions over 
issues I could not control, were symptoms of depres-
sion.  It never occurred to me that it was not normal to 
cry almost every day.   I did not have enough contact 
with other missionary women my age to bounce ideas 
off of them, and indeed, I took pride in staying "up coun-
try" in the middle of the jungle teaching Bible school, 
health and literacy classes, and all the while home 
schooling my kids, mentoring a young missionary couple 
and being "nurse" to the 200 students and staff of the 

campus where we lived. I took great satisfaction in 
knowing that many people were dependent on me and I 
loved being in the thick of things.  But always lurking 
and threatening were the thoughts that "it was never 
enough". I read my Bible, fasted, prayed, meditated, and 
memorized Scripture...to no avail.   
 

I would wake up every single morning with my stomach 
in a knot, knowing all that needed to be looked after and 
accomplished, dreading the thought that I wouldn't do it 
right and hating the ever present "reality" (at least I 
thought it was reality) that I wasn't even close to meas-
uring up to what the senior missionaries had done in 
their day and were continuing to do!  I grappled with my 
inability to live up to what I now realize was an impossi-
bly high standard.  I was haunted by our much higher 
standard of living compared to the nationals living within 
just a few feet of our home.  They would watch us 
unloading our jeep after a trip out to the coast to replen-
ish supplies and would remark on how many eggs we 
had bought and how many tins of milk and oatmeal 
we had purchased. When I discarded old underwear, our 
neighbours would drag it out of our garbage pit and ask 
me why on earth I had thrown it away when it was still 
usable. We were constantly being asked for money by 
Bible School students and village friends needing food 
or medicine, or for travel money to get to professional 
medical help.  

MMy Healing y Healing 
   Journey   Journey  

"I have never yet heard of more than one person  
who was helped by a psychologist!"  
"Just hang on to God, like a magnet onto a fridge,  
and He will bring you through this depression!"   
"Becky dear, we never expected you to be perfect.  
It's okay to be yourself" 
"I didn't realize that you were experiencing depression. 
I just thought you were going downhill spiritually." 

Becky Warkentin 
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We gave and gave and gave some more, and I tried to 
"make do" and to do "more with less", but again, it 
never seemed to be enough.   The guilt and shame that 
I felt because we had so much more than our friends 
and colleagues overwhelmed me and preyed on my 
mind.  
 
When we did not get our visas to remain in Indonesia, I 
was greatly relieved!  I had signed up to be a career 
missionary, the life-long type, who dies with her boots 
on, and yet I knew that I could not continue indefinitely 
with my emotional life increasingly pitched to the strain-
ing point.  I envied other missionaries who left the 
field for no other reason than that it was "best 
for their family".  I wondered how they could 
justify their departure and wished that we could 
leave for the same reason! But I also knew that 
we would NEVER leave unless we were dying of 
some incurable disease or we lost our visas.  So 
when we did, whew...what a relief.  
 
We came home to North America and I soon 
realized that we were not really "home" and the 
story was not over!  We did not have a house or 
jobs here, my father-in-law was dying of a par-
ticularly painful type of cancer, my husband's 
heart was still in Indonesia, and our children did 
not know what had hit them!  We were all in 
varying degrees of shock and my husband and I 
experienced a nasty marital disconnect as we 
wandered in "limbo-land" for 3 years. Against all 
of our expectations, and contrary to all we had been 
taught about what Christians were supposed to experi-
ence, we were floundering in a sea of disillusionment 
and despair. We desperately needed help.  Through a 
series of God-ordained encounters, I was finally diag-
nosed with clinical depression. I was put onto medica-
tion and we went for counseling.  It was a huge relief to 
me when the doctor said, "You are not going anywhere 
for a long time. Tell your husband; better yet, I will tell 
him! Make an appointment for both of you to come and 
see me."  That doctor's swift intervention probably 
saved my life, as I was seriously considering suicide by 
this point. I felt hopeless despair at my absolute inabil-
ity to meet everyone's expectations, especially God's!  I 
felt that I had "put my hand on the plough and then 
turned back" and would never be fit for salvation or ser-
vice again. There seemed to be no point whatsoever in 
continuing on.   
 
After several months of anti-depressant medication and 
counseling, the sun came out again.  My husband went 
back to school and was offered a job at the same 
school after his graduation.  He and my children (who 
were all born in Indonesia) began the long and difficult 
process of acclimatizing to Canada. Indonesia had been 
home to them all and the place of great fulfillment and 
joy especially for my husband.   
 

I began working at a bookstore and vowed that I would 
never do ministry again, but healing and wholeness 
took me by surprise, as well as opportunities to share 
my story and give help and encouragement.  Many 
Christian friends, both overseas and at home have gone 
through the same experience, and it has been exceed-
ingly helpful to compare notes and share stories. Hav-
ing come out the other end of the tunnel, I have been 
able to encourage fellow travelers that it is possible!  
My husband and I took up camping a while back, and 
are enjoying a closeness that a few years ago I would 
have said was unattainable.   
  

The healing has been 
three-fold: spiritually, as I 
have come to a more cor-
rect understanding of the 
loving mercy of my Heav-
enly Father; emotionally, 
with the wise advice of a 
professional psychologist; 
and physically as a result 
of daily anti-depressants. 
Unless you have been in 
the dark pit of depression, 
you can have no idea of 
the hopelessness and 
utter despair that discol-
ors and taints everything. 
My doctor explained that 
the cause of 

my depression is a chemical imbalance and is probably 
hereditary. Since the medicine, along with the counsel-
ing, has made all the difference, I am inclined to 
agree!  I never thought that I would be able lead a 
happy, guilt-free, contented life.  It is a tremendous gift 
to wake up in the morning and look forward to the day.  
I used to long for death, now I welcome life!  I must still 
constantly work to replace the false guilt and strange 
assumptions with healthy, normal thoughts about God, 
myself and people. Reading the book Boundaries (by Dr. 
Henry Cloud & Dr. John Townsend) helped me to under-
stand how to say "no" appropriately to the many de-
mands that besiege a person.  
  
I am so thankful for mental health and know that I must 
guard it by taking my medicine regularly, taking holidays, 
nurturing my marriage, keeping lines of communication 
open with my family, friends and colleagues and staying 
spiritually fresh. 
 
Becky and her husband, Loren, served in Kalimantan Barat 
with RBMU International for 17 years.  They now reside in 
Abbotsford, Canada, where Becky has found many oppor-
tunities to minister. They have 3 adult children, James & 
wife CarolAnne (with “Power to Change”), Esther (Med 
school), and Bitsy (missionary in Thailand).  Becky is also 
the proud grandmother of little Benjamin! 
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*It was not that we were stranded between stages of 
ministry, accomplishing nothing, but that God accom-
plished so much more than we could imagine because 
He often uses "in-between times" to transform us. 
 
*It is not like I learned to function in a stressful lifestyle; 
rather, I learned to give God space by being still in His 
presence in the midst of busy days. 
 
*It is not like I learned how to manage pain, but I 
learned to embrace and hold the pain in God's pres-
ence. Trying to deal with pain on my own, I usually 
push it down. But if I embrace and hold it in God's 
presence, He can show me the root of pain, and heal it. 
 
*It is not as if I became stronger, but that I learned to 
be the weak "me" resting in His arms. 
 
*It is not that I learned to resist Satan's attacks better, 
but that I learned to trust in God's bigger, redeeming 
plan over Satan's best attempt to destroy me. 
 
*It was not so much that I learned to tell my mind the 
truth, but that I learned to be honest about the parts of 
my heart that weren't believing the truth and to listen to 
the Truth with my heart. 
 
*It is not that I learned about myself, but that I learned 
that best way to see myself is to go to the presence of 
Jesus and be still there. Sometimes self-knowledge 

and self-evaluation can be deceiving, but God always 
knows everything about me. He never condemns, but 
provides a way out.  
 
*It was not like I pulled my self together; rather, I 
learned that God can use my very brokenness for the 
broken world for His kingdom. 
 
*It was not like I became a better person; rather, I 
learned to peel off the masks I had put on in the proc-
ess of trying to get myself to be a better person. 
 
*It is not that I learned to deal with the problems in my 
life, but that I learned I should bring every problem to 
Jesus, for He has the answers to all of my questions. 
 
*It was not like I fought this fight alone. God sur-
rounded me with many people who gave me love and 
support and who prayed for me. I couldn't have done 
this by myself. Many times I thought "Enough!" and I 
wanted to give up. But I believe I was able to keep fol-
lowing Jesus because God answered your prayers. 
Thank you. 
 
* Hannah (anonymous) is a church planter in a 
restricted access nation.  A mother of 3, she has 
been married for 14 years, the last three of which 
she has spent in prayer counseling for childhood 
sexual abuse.  She and her family are enjoying the fruits of God's 
redemptive healing, and hope to soon start a new season of ministry 
to hurting women and children, especially those who have been 
trafficked for sex. 

SURPRISES 

SENT BY GOD 
* Hannah 
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One hand alone cannot put the roof on the hut   
African proverb 
The missionary alone cannot do the ministry God has sent him to do.  There must be others 
who are putting their hands to the task and helping the missionary.  When the missionary is 
cared for and needs are met, then the work can be accomplished.  There is strength in work-
ing together. 
 
TO The thirsty BESTOW water; TO the sleepy THRUST a pillow 
Indonesian proverb 
When someone is in need, the appropriate care is given.  Missionaries often have special care 
needs because of their location or type of ministry.  To allow them to be effective and accom-
plish what they are called and sent to do, the right care must be provided. 
  
Where the cattle stand together, the lion lies down hungry  
African Proverb  
There is less vulnerability in togetherness against the attacks of the enemy. There are fewer 
chances of burnout or of attrition (missionaries leaving the field) when the church stands to-
gether with the missionary in all matters of support. 
  
One time "here you are" is better  
than ten times "heaven help you"  
German Proverb  
Put action to your care.  Often times it is discouraging only to hear, “God will help you, will be 
there for you!” This is true, but the missionary also needs to know and experience the visible 
care and support of the other members of the church.  
 
When you see a turtle on top of a fence post,  
you know he had some help 
Traditional Proverb  
The church is responsible for sending the missionary to where he is—they are accountable for 
his being on the field.  Also, there is no way the missionary can do the seemingly impossible 
work of the ministry without the strength of the church members behind him. 
 
To set fire to the wood, you need the help of the wind  
Tibetan Proverb  
The work of the ministry is not just a one-man job.  It needs the strength of all others behind 
him to be able to fulfill the calling to bring the Gospel to the unreached. 

PROVERBS 
 

Proverbs from our different cultures are a wonderful way of  
looking at life from different perspectives.  These are some that  
portray different aspects of helping, caring or working together. 



34 

 

 
1.   The ASIAN MISSION magazine is sent out to people who wish  
to read and learn more about missions issues.  ACTI does not charge 
subscription for the magazine, but we do welcome donations, as the costs 
of printing and mailing are quite large sums of money each issue.  
 
ACTI would also like to ask you to consider assisting in a greater way with 
this ministry, by helping subsidize the costs of the magazine.   
 
Donations for your subscription can be made in Singapore funds. 
Gifts/cheques should be made payable to: ASIAN CHRISTIAN TRAINING CENTRE 
in Singapore dollars.  If you wish to make a bank transfer, please notify us and we will 
give you the information.  
 
2.   If you do not wish to continue receiving the ASIAN MISSION  
magazine, please notify ACTI, and we will take you off our mailing list. 
 
3.   The ASIAN MISSION magazine is available in PDF form off the ACTI 
website:  www.acti-singapore.org  (look under “PRESS”)   
If you wish to download the PDF off the internet instead of receiving a 
hard copy, please notify us, and we will stop mailing a copy.       
 
Please inform us of your intention, by emailing us at: 
 asianmission@acti-singapore.org 

ASIANASIAN 

MISSIONMISSION

thethe  



35 

 

No matter what role they will have, today’s missionaries must learn to be flexible, creative, and spiritually 
strong; and they will need training to successfully cross cultures with the Gospel. 
Asian Cross-cultural Training Institute (ACTI) offers a four-month, community-based, pre-field training 
course in Singapore.  With more than 250 graduates from over 17 countries serving all over the World, 
mainly in Asia, ACTI has a proven track record of preparing workers for many churches and mission agen-
cies. The training received here has contributed significantly to their lives and ministries in their fields of 
service. At ACTI, mission studies and research are integrated with cross-cultural living, prayer, and on-
going spiritual formation.  
If you are a Seminary or Bible College graduate, or a Christian professional preparing for missions or cross-
cultural ministry, do consider training at ACTI.  We are confident you will be a more knowledgeable, effec-
tive and culturally ‘shock absorbent’ missionary after your time at ACTI. Our lectures are given by experi-
enced missionaries, and your interaction with them will enhance your ministry effectiveness! 

ACTI . . . Preparing  
                Tomorrow’s  
                       Missionaries  

       Will missionaries sent out be ready 
               to face a new culture – different from their own? 

    Will they be equipped to face new challenges, 

                to know how to learn a new language, 

          to be effective in communicating cross-culturally 

                                  Are churches aware  that many missionaries 

             return home prematurely 

                                   because of inadequate preparation? 

For more information:                       Asian Cross-Cultural 
Please contact us at:                       Training Institute Magazine 
Asian Cross-Cultural Training Institute                          Editor: Janet Armstrong 
Dean: Rev. Kim Chong Pae                     
11 Pasir Ris Drive 2, Singapore 518458                             
Tel: (65) 6583-0085                                                  
Fax: (65) 6583-0084                                               
Email: admin@acti-singapore.org 
Web: www.acti-singapore.org 

Gifts/Cheques should be made payable to: 
ASIAN CHRISTIAN TRAINING CENTRE - in Singapore Dollars 

Response Slip 

Yes, I would like to have a part in the work at ACTI 

  Enclosed is my gift of _________________ for the Scholarship Fund 

  Enclosed is my gift of _________________ for the ACTI Maintenance Fund 

  Enclosed is my gift of _________________ for Asian Mission/ ACTI News Bulletin 

  I would like to be on your mailing list 
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… … II learned to learned to  
“Be a servant” 
We have many places to learn 
theology and missions information, 
but few places to learn attitude 
and passion. At ACTI we learned 
tears, passion and humility. Many 
missionaries came and shared 
their tears, their heart for mission, 
struggles, mistakes, and adversi-
ties in their lives.  
One word summarizes what I 
learned - humility. I met an older 
missionary doctor who has 
worked in missions over 40 years 
and I asked him to give advice for 
a young medical missionary.  
Interestingly, his first advice from 
40 years missionary experience 
was, “Be humble”. I think he could 
have talked about many other 
great things, but he said, “Be a 
servant, not a boss.”  Dong-Yeon 
 

… I prepared to … I prepared to   

“Be a learner” 
I  learned through many others 
that very often our attitude is a 
stronger message than words. I 
want to show others through my 
attitude what God’s love means 
and how Jesus humbled himself 
to death for our sake. I don’t want 
to be a ‘somebody’, but a humble 
servant who imitates Jesus Christ 
as much as I can. So, my learning 
will be life-long.  Mihong 

at ACTI...at ACTI...  
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